
niu is a converged IT and telecoms 
solutions and services provider with 
an unparalleled heritage.

server & 
storage 
services
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Servers and storage are the backbone of most 
businesses.  Balancing an increasing appetite 
for collaborative, intuitive applications 
and flow of information demands ever 
higher performance and processing power: 
technologies such as virtualisation and cloud 
computing are filling the void.  

Maintaining an agile, efficient and highly utilised 
core ICT infrastructure is pivotal to retaining a 
competitive edge. The rapid evolution of server 
and storage solutions, however, can make 
this challenging: keeping pace with the latest 
hardware or software releases needs to be 
justified through the demonstration of a strong 
return-on-investment. 

With an unparalleled heritage in the management 
of core ICT infrastructures for blue chip 
organisations, niu can advise you of the right 
server and storage solutions to enhance 
your business performance. In niu you gain a 
technology partner that enables you to benefit 
from new technologies, design concepts and 
cost efficiencies, helping to de-risk your ICT 
investment. 

With three state-of-the-art data centres, niu 
has a significant investment in highly virtualised 
shared and dedicated infrastructure platforms 
and services. Through niu you can provision 
server and storage services on demand, based on 
high performance best-of-breed technologies, via 
a flexible delivery and commercial model that fits 
your business requirements.



03

We can manage your onsite infrastructure or 
provide Server & Storage Services via our Tier 
III ISO27001 accredited data centres for a secure 
and resilient end-to-end managed hosting 
service. 

Understanding your needs begins with our 
requirements capture process. System 
availability and resilience, backup, and disaster 
recovery are all considered as we address the 
challenges facing your business. 

Holding top tier partner accreditations with major 
infrastructure vendors, such as IBM and VMWare, 
niu is superbly placed to deliver the cost and 
performance benefits of a virtualised or more 
traditional solution.  

You need the most efficient 
infrastructure possible, 
and you need it now.   
niu brings all its expertise, 
experience and resources 
to tackle this challenge. 
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niu offers a range of services to  help businesses 
achieve a high performance, agile ICT 
infrastructure.  We know it takes more than just 
technology to meet your requirements; it’s as much 
about how it is designed, deployed and monitored. 
 
Whether it’s advising you on hosted cloud services to 
storage and archiving requirements, we can provide 
you with impartial advice, knowledge, and guidance 
on best practice.
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Our portfolio of hosted, 
onsite, fully managed, 
or as-a-service solutions, 
means we can deliver the 
technology, processes 
and management to 
support your business 
infrastructure.



niu’s Server & Storage Services include:
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private server   
Your business critical servers, managed by niu, and located 
onsite at your premises, or within niu’s secure and resilient 
hosted data centres. niu’s range of services and service 
features include;

•  �Range of packaged and bespoke-built, fully managed 
private server solutions that deliver an integrated, 
optimised, fast, efficient and resilient business 
infrastructure

•  �Customer management portal providing access to a range 
of tools, performance and capacity statistics and reports

•  �Range of compliance & security services to address 
regulatory and security requirements

•  �Leading edge technology platforms and designs including 
Windows, Linux, AIX, i5OS, HP/UX, VMWare, IBM Tivoli 
monitoring

•  �Choice of ownership options to reduce capital expenditure

cloud server
High performance server capacity, on demand, from niu’s 
secure and resilient data centres. A cost effective and 
flexible method of provisioning of IT infrastructure to meet 
your business challenges. niu’s range of services and 
service features include;

•  �Flexible, capacity-based solutions that deliver an 
integrated, optimised, secure, efficient and resilient 
business infrastructure as and when your business 
demands

•  �Provisioned across niu’s VMWare shared server 
infrastructure offering operational and financial 
economies of scale

•  �Sliding scale of service SLAs

•  �Customer management portal providing access to a range 
of tools, performance and capacity statistics and reports

•  �Range of compliance & security services to address 
regulatory and security requirements

•  �Leading edge technology platforms including Windows, 
Linux, VMWare, IBM Tivoli monitoring

 

private storage & backup  
Storage and back-up services, managed by niu, and located 
onsite at your premises, or within niu’s secure and resilient 
data centres. niu’s range of services and service features 
include;

•  �Range of packaged and bespoke-built, fully managed 
private storage and back-up services to address cost, 
growth, performance, resilience and retention objectives 
and requirements

•  �Tiered range of storage and backup services to store 
business information utilising dedicated infrastructure

•  �Services include the design, build and ongoing 
management of your storage solution  

cloud storage & backup  
Storage and back-up services, provisioned on demand, 
from niu’s secure and resilient data centres. niu’s range of 
services and service features include;

•  �Range of services from tape to virtualisation, delivering 
high-performance, secure and agile storage solutions

•  �Back-up, disaster recovery and data replication for 
private and cloud solutions

•  �Data retrieval solutions for online, near-line, onsite, 
offsite back-up, and fast data recovery 

data replication   
A broad range of services to ensure data is backed up, 
replicated and securely stored in multiple locations. niu’s 
range of services and service features include;

•  �Onsite and hosted solutions available 

•  �Supports Recovery Time Objective (RTO) and Recovery 
Point Objective (RPO) as part of disaster recovery 
strategy 

•  �Provides application, database, server or storage level 
replication 

•  �End-to-end ownership from design and implementation 
to ongoing management of your data replication services
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niu has the knowledge, expertise and 
heritage of managing ICT infrastructure 
for blue chip organisations. 

Your business deserves the best innovations 
and at niu we’re truly focused on understanding 
and meeting your needs. We can advise you 
of the right server and storage solutions to 
optimise your processes and performance. 
In niu you gain a technology partner that 
has significantly invested in shared and 
dedicated platforms, enabling you to benefit 
from new technologies and architectures 
to provisioning and cost efficiencies. From 
design and implementation through to ongoing 
management, niu has the skills and know how 
to provide you with a business infrastructure 
that is integrated, optimised, fast, efficient and 
scalable.

why choose niu?
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niu service portfolio 
application services 

Maximise uptime and security at a known cost. From basic 
messaging services to full ERP solutions, niu expertly hosts 
and manages application platforms.

desktop services 

Enhance productivity and reduce energy costs. Access a 
comprehensive range of focused IT and telecoms support 
services, from PC break/fix to fully managed desktop 
solutions.

compliance & security services
Protect your business and ensure it meets stringent 
industry security and compliance requirements. niu offers 
the assurance of many recognised industry security 
accreditations, such as ISO27001 and the government 
Communications-Electronics Security Group (CESG) Listed 
Advisor Scheme (CLAS).

server & storage services 

Optimise infrastructure to raise performance and reduce 
management costs – quickly and effectively. Whatever 
the level of your requirement, niu has the expertise and 
experience to deliver the right solution.

voice & video network services 
Harness the best services available, reduce costs and 
simplify management. We can provide a range of onsite 
telephony or video conferencing solutions, or deploy 
our hosted IP telephony services to augment your 
communication needs with a broad range of commercial and 
operational benefits.

data network services 
Gain independent advice on the best network for your 
business. niu works with all the major carriers, offering you 
superb bespoke solutions and trusted management options.

mobile network services 
Identify and install the best value package, quickly and 
without fuss. niu delivers independent expertise on the 
best handset, provider, tariff or overall solution for your 
business.

data centre services 

Tackle complex requirements quickly with the aid of highly 
experienced, specialist support. niu advises on, designs, 
implements and manages computer room and data centre 
environments for a complete and secure data service.



niu know how

niu provides IT and telecoms know how. When we say know how, we mean inside-out, top to 
bottom know how. We dissect your problems so we can piece together bespoke solutions. In a 
marketplace littered with IT and telecoms providers, we know that few if any, companies can offer 
the breadth and depth of expertise that is inherent within niu. At niu we really do know how.

services we offer

3rd Floor, 125 Wood Street 
London, EC2V 7AN

0800 054 6060 
www.niu-solutions.com
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