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niu is a converged IT and telecoms
solutions and services provider with ‘ ' | ' '
an unparalleled heritage.

@® know how




Cost-effective and robust mobile
infrastructures offer a viable
alternative to Ethernet. With
negligible lead times for device

and user installation, feature-rich
functionality, leaps in bandwidth
capacity, security, and fixed mobile
convergence. Enabling users to jump
from cellular to Wi-Fi networks with
ease, mobile services are increasingly
affordable and accessible.

niu is constantly evaluating the
business implications of this fast
changing world, reviewing new
technologies and determining

the value and opportunity for
organisations. Our long-standing
relationships with leading mobile
partners, combined with a deep
understanding of the entire IT
infrastructure, enable us to provide
impartial, best practice advice and
services for your mobile strategy.
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Finding the best mobile solution
for your organisation — quickly
and without fuss — can have

a real commercial impact.

niu provides carrier neutral
expertise on the best handset,
tariff, mobile application
deployment and security, with
the simplicity of a single point
of contact and straightforward
billing and reporting.

niu can also help you integrate mobile
devices into your wider IT and telecoms
strategy, optimising the configuration of
fixed mobile convergence or mobile email
and internet services to deliver significant
time and cost savings.
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niu, and its long standing
partners, offer a range of
mobile network services to help
you identify and implement
the best value package, quickly
and without fuss. We know
that it takes more than just
technology to meet your
requirements; it’s as much
about how it is deployed,
implemented and managed.
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From reviewing tariffs, integrating
business applications or opening
network access for corporate,
personal and guest mobile devices,
we can deliver the technology,
processes and management to
support your mobile strategy.

Our portfolio of hosted
solutions, fully managed
or as-a-service, means
we can deliver the
technology, integration

and management of

mobile network services
to best suit your needs.



®] niu’s Mobile Network Services
~ help organisations to address the

following challenges:

mobile device

Identifying the device, operating system and features to
match your business requirements is essential to pervasive
user adoption and achieving a return on investment. niu’s
range of services and service features include;

« Impartial consultancy based on business and user
requirements, and marketplace

« Consideration and impact of data, voice and IT
application integration

» Procurement and implementation of mobile,
smartphone and tablet estate

« User profiling and policy implementation

mobile carriers R billing

Quality and breadth of coverage, trusted partner
relationships and finding the best-fit tariff plan are
essential to operational effectiveness and efficiency. niu’s
range of services and service features include;

» Deep knowledge of coverage, service quality and billing
from all the leading UK carriers
» Managed mobile connectivity and helpdesk

« Single point of contact for fault resolution and billing

mobile applications

The seamless and secure integration of mission critical
applications such as email, IM, CRM or ERP, onto mobile
devices enable employees to work more productively and
ensure business continuity. niu’s range of services and
service features include;

 Consultancy on application data requirements and
network optimisation

« Integration and mobilisation of core business
applications

» Implementation of security controls, such as token
authentication and encryption, for applications and
corporate data

mobile data roaming

Data roaming costs can quickly spiral out of control,
especially for organisations where employees are required
to travel internationally. Identifying and applying the best
tariff options and mobile broadband services to employee
needs will help to drive down expenditure. niu’s range of
services and service features include;

« Evaluation and profiling of business and user
requirements

» Dynamic monitoring and procurement of best-fit tariffs
and data services
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niu has the knowledge, expertise and
heritage of implementing cost-effective
and feature-rich mobile services for
blue chip organisations.

why choose niu?

Your business deserves the best innovations
and at niu we’re truly focused on understanding

and meeting your needs. From providing

carrier neutral expertise on the best handset,
tariff or overall solution to mobile application
deployment and security, niu has the know how
to advise you on the best-fit mobile strategy to
underpin your business.




application services

Maximise uptime and security at a known cost. From basic
messaging services to full ERP solutions, niu expertly hosts
and manages application platforms.

desktop services

Enhance productivity and reduce energy costs. Access a
comprehensive range of focused IT and telecoms support
services, from PC break/fix to fully managed desktop
solutions.

compliance ® security services

Protect your business and ensure it meets stringent
industry security and compliance requirements. niu offers
the assurance of many recognised industry security
accreditations, such as I1S027001 and the government
Communications-Electronics Security Group (CESG) Listed
Advisor Scheme (CLAS).

server ® storage services

Optimise infrastructure to raise performance and reduce
management costs - quickly and effectively. Whatever
the level of your requirement, niu has the expertise and
experience to deliver the right solution.

voice ® video network services

Harness the best services available, reduce costs and
simplify management. We can provide a range of onsite
telephony or video conferencing solutions, or deploy

our hosted IP telephony services to augment your
communication needs with a broad range of commercial and
operational benefits.

[J data network services

Gain independent advice on the best network for your
business. niu works with all the major carriers, offering you
superb bespoke solutions and trusted management options.

5] mobile network services

Identify and install the best value package, quickly and

without fuss. niu delivers independent expertise on the

best handset, provider, tariff or overall solution for your
business.

data centre services

Tackle complex requirements quickly with the aid of highly
experienced, specialist support. niu advises on, designs,
implements and manages computer room and data centre
environments for a complete and secure data service.




niu provides IT and telecoms know how. When we say know how, we mean inside-out, top to
bottom know how. We dissect your problems so we can piece together bespoke solutions. In a
marketplace littered with IT and telecoms providers, we know that few if any, companies can offer

the breadth and depth of expertise that is inherent within niu. At niu we really do know how. know how
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